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Keeping Up With 
Your Software

Remain Software – with Sister Company Industrial TSI – Helps 
Companies Manage Their Day-to-Day Software Needs

In today’s modern world, there’s no getting around 
it: companies and organizations rely on software. 
Different software solutions help them run 

different aspects of their day-to-day business, whether it be 
keeping track of customers or assisting in overseeing corporate 
dealings. And in large companies, where there’s a lot going on, 
that means that there are many software systems to watch over. 
Software updates, problems and change requests are a regular 
part of the daily functioning of each of those software systems, 
and large companies need to keep up with those regular duties 
for all of the solutions they use. 

It’s a hefty task to take care of. And that’s why some companies 
need help, something to assist them in managing all of their 
software in an efficient and effective manner, so that none of their 

day-to-day activities are affected. Dutch company Remain 
Software – with their TD/OMS Software Change Management 
solution – helps large corporations (including Heineken, 
Carlson Wagonlit Travel, LeasePlan and ISBank) do just that: 
manage and keep up to date with their software, keeping 
track of all of the incoming changes along the way, from the 
time the request is made until the software goes back into 
production. 

Remain’s sister company – Industrial TSI – was created during 
the development of TD/OMS, and offers services around 
Open Source tools, many of which Remain utilizes within its 
own solution. The two companies work, both together and 
apart, to service clients throughout Europe and the rest of the 
world.
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needed. The questions they asked didn’t fit into the range of 
reports available in the core software, so Remain needed to add 
the ability to generate custom reports easily and quickly.

To create such a solution themselves would take years, so instead 
Remain turned to Actuate’s BIRT technology, which already 
had the capability to do exactly what they were looking for. By 
creating a simple intermediary program that acts as a go-between 
between TD/OMS and BIRT, they were able to offer the client – and 
all of their customers since – custom reporting capabilities.

Since then, Remain and Industrial TSI have become well versed 
in BIRT. Industrial TSI works with BIRT in its Open Source activities 
and also teaches a two-day BIRT Developer course. In addition, 
they developed the Report Mailer, available in the BIRT Exchange 
Marketplace. Created by Industrial TSI for Remain clients, the 
Report Mailer allows users to run a report and have it automatically 
emailed to a desired address when completed. The solution 
makes it easier for Remain clients – as well as other BIRT users 
since – to go about their daily work, utilizing BIRT reports as they 
need along the way. 

For more information visit www.remainsoftware.com or www.
industrial-tsi.com, or visit the BIRT Exchange Marketplace.

[  Figure 1: A BIRT report within Remain Software’s TD/OMS solution. ]

Download it now:

Industrial TSI’s Report Mailer is available 
at the BIRT Exchange Marketplace, at: 
http://www.birt-exchange.com/be/
marketplace/app-showcase/?app=70

http://www.birt-exchange.com/be/marketplace/app-showcase/?app=70
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