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Ericsson is a world-leading provider of telecommunications equipment and related
services to mobile and fixed-network operators. Over 1,000 networks in more than 175
countries utilize their network equipment; 40 percent of all mobile calls are made
through their systems.

The WCDMA (Wideband Code Division Multiple Access) Systems division of Ericsson
uses BIRT within the IBM Rational ClearQuest application to generate statistical Change
Request reports for internal software teams. The teams are made up of developers and
project managers who use the reports to analyze and manage change requests. Reports
vary from “Reported Change Request Per Month” to “Amount of Change Requests” on a
specific area of a software development project.

Information source from ‘Get Your BIRT Rocks T-Shirt program’ and Ericsson
(http://www.ericsson.com/ericsson/corpinfo/index.shtml ) on 10/11/2010.
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