
Copyright © 2010 Actuate Corporation. All rights reserved. Actuate and the Actuate logo are registered 

trademarks of Actuate Corporation and/or its affiliates in the U.S. and certain other countries. All other 

brands, names or trademarks mentioned may be trademarks of their respective owners. 

 

Reed Elsevier  
 

www.reedelsevier.com   
 
Reed Elsevier is a world-leading provider of professional information solutions in the 
science, medical, legal, risk and business sectors. Their customers use their products 
every day to advance science, improve medical outcomes, enable better legal decisions, 
evaluate risk, forge business relationships and gain business insight.  
 
The company uses BIRT to provide a full view of change details within the IBM Maximo 
application. BIRT is used to create SLA reports, MTTR (Minimum Time To Resolve the 
incident) reports, change and incident reports, service request reports, etc. Users are 
from various groups, with roles like change administration, operations, service desk, etc.  
 
 
Information source from ‘Get Your BIRT Rocks T-Shirt program’ and Reed Elsevier 
(http://www.reedelsevier.com/aboutus/Pages/Home.aspx) on 8/2/2010. 
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