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Subex is the company behind ROC Revenue Assurance, a complete revenue-assurance
solution designed to take on critical challenges across the entire revenue chain. It offers
a set of pre-configured solution templates to address revenue-assurance challenges
inherent to individual service verticals, including Wireless, Fixed, Cable MSPs, and
MVNOs. These solution templates address revenue-assurance issues across multiple
functional areas, such as service fulfillment, usage integrity, retail billing,
interconnect/wholesale billing and content settlement. By using the templates — which
can be easily reconfigured or remodeled to meet changing business requirements —
customers dramatically reduce the time required to implement or extend the coverage
of their revenue-assurance practices. ROC Revenue Assurance also helps detect
potential revenue loss, while helping operators investigate, diagnose and recover those
revenues.

BIRT is used for report generation within ROC Revenue Assurance. It allows the
solution’s end users to create reports exactly the way they want, without the need for
complicated code. Because BIRT is so easy to utilize, even beginners have no problem
with it — and the company likes the fact that changes are implemented by modifying
BIRT design files, rather than by changing the code.

Information source from ‘Get Your BIRT Rocks T-Shirt program’ and Subex
(http://www.subexworld.com/revenue-assurance.html) on 10/19/2010 and
11/25/2010.
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