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Based in Guelph, Ontario, The Co-operators Group Ltd. is a group of Canadian
companies offering home, auto, life, group, travel, commercial and farm insurance, as
well as investment products. The Canadian-owned co-operative has more than $36.9
billion in assets under administration and is owned by a group of Canadian co-
operatives, credit union centrals and like-minded organizations.

BIRT is used to develop reports in The Co-operators’ Claim Center Reporting application.
Non-technical users like claims adjusters and analysts utilize the reports to become
more efficient and effective in their daily business activities. Numerous reports are
created based on various criteria and business needs. Users can run reports and select
various parameters for filtering data.

According to a developer from the company, the BIRT Report Design tool is easy to use
and comes with an excellent resources manual for self-help. The developer also likes the
fact that BIRT reports are both user friendly and visually appealing, and it has been easy
to build unique functionalities into the reports using JavaScript.

Information source from ‘Get Your BIRT Rocks T-Shirt program’ and The Co-operators
(http://cooperators.mediaroom.com/index.php?s=5651&item=5779) on 8/25/2010.
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