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eBworx Berhad is a leading international consulting and technology solutions firm
specializing in the financial services industry. The company delivers innovative and high-
performance solutions to their clients, supporting them in their business objectives.

eBworx has an Automated Log Processor application that monitors the system performance
and overall health of their clients’ servers. The application collects and analyzes system logs
from a target client’s server, allowing eBworx’s employees to use BIRT to generate reports
on system response time, stored procedure execution time, webpage access time and peak
page visit access count, as well as the performance of a client’s CPU, memory, paging and
disk application and database server. BIRT allows customization of the systems’
performance through sorting and filtering.

BIRT has proven to be user friendly for eBworx, allowing for easy customization of report
templates. Now that BIRT is being used as the reporting technology, eBworx can create
professional-looking reports, with graphs and tables for presentation to business users over
the web.

Information source from ‘Get Your BIRT Rocks T-Shirt program’ and eBworx Berhad
(http://www.ebworx.com/) on 8/24/2010.
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